
11800 30th Court North 
Pinellas Park, FL 33716

Recover your lost productivity!

Attend the 
Real Solution to 

Cancellations and No-Shows 
Seminar!

Success 
Stories

Cancellations and no-Shows can cost 
the average doctor in excess of  
$100,000 a year in lost productivity.
You’ve tried various confirmation systems: 
two weeks, two days, the night before. You might even charge 
a last-minute cancellation fee. And patients still cancel, or 
worse, just don’t show up! 

Why? Because you’re solving the wrong problem!

There is a REAL underlying reason behind the majority of 
patient cancellations and no-shows, which no amount of 
confirmation calls will fix. 

BONUS:  4.5 Hrs of Continuing Education  FREE Practice Potential Analysis

 FREE ADMISSION for Doctor  Spouse  1 Staff Member 

BONUS INCLUDES:

 4.5 Hours of Continuing 
Education

 FREE Practice 
Potential Analysis

FREE 
ADMISSION 

for Doctor, 
Spouse & 1 

Staff Member

www.mgeonline.com

sat, April 14, 2018 
detroit, mi

courtyard detroit downtown
333 east jefferson ave.

detroit, mi 48226

Register 
online!
mgeonline.com 

or call

(800) 640-1140 
or

(727) 530-4277

The Real Solution to Cancellations and No-Shows Seminar
 

4.5 CE CREDITS

Stop losing profit on empty 
chair time and lost production!

FREE  CE SEMINAR

Presorted 
FIRST CLASS 
US Postage 

PAID 
Permit 2397
Tampa, FL

  Date & 
location:

“Total collections have 
more than doubled from an 
average of $68,000 when 

we started to $142,000 per month, 
and we run far more efficiently. MGE  
really showed us how to organize our 
office in such a way that we can work smarter—
not harder”

- daryl duncan, D.D.S. 
Detroit, MI

"Before coming to MGE, I used to get 
a headache every day before coming 
to the office. Now, it’s a no-brainer—
we just come into the office and 
treat patients the way they should 

be treated. We’ve been able to expand 
twice. I work four days a week and take 

one week off every month. Even with this shortened 
schedule, we’re still able to collect $240,000 per 
month."

-Ken Cirka, D.M.D.

Course Objectives:

• Identify the most common reasons patients cancel and how to make them “cancel-proof” from the beginning.

• Outline scheduling techniques that can help minimize cancellations and down-time on the doctor’s and 
hygienist’s schedules.

• Discuss how to best utilize confirmation systems.

 
Date and Location: 

sat 4/14/18 
detroit, mi



DOCTOR'S NAME

ADDRESS

CITY    STATE   ZIP

PHONE   FAX   EMAIL

CNS -BI-MI-0418

Recover your lost productivity!
Attend the Real Solution to Cancellations 
and No-Shows Seminar!

FREE 
ADMISSION 

for Doctor, 
Spouse & 1 

Staff Member

 YES I’d like to register for
The real solution to cancellations 

and no-shows Seminar!

BONUS 
INCLUDES:

 4.5 Hours of Continuing 
Education

 FREE Practice Potential 
Analysis

 
 Fill out this form & fax to: (727) 532-9497, OR   
 Call MGE at 1 (800) 640-1140, OR 
 Register online at www.mgeonline.com 

To Register 

Seminar Speakers 

 

  

 The actual reason behind the majority of cancellations & no-shows.  
Believe us - it’s not what you think…

 The first step you must take with every patient to make them “cancel-proof.”
 How to avoid the internal scheduling errors that actually make cancellations and 

no-shows worse. 
 The three main reasons new patients don’t schedule or miss appointments. Learn 

what they are – and how to handle them. 

Registration  8:30 am - 9:00 am
Morning Program  9:00 am - 12:00 pm

 The Doctor’s Schedule: How to virtually eliminate cancellations - especially for 
larger procedures!

 The Hygiene Schedule:  How to start getting (and keeping) it full when you get back 
to the office on Monday! 

 Making it all work: How to implement everything you learned in the seminar to 
reduce down time, get busy and more productive (and positively impact your bottom 
line).

Afternoon Program  1:30 pm - 4:00 pm

Lunch Break  12:00 pm - 1:30 pm

Special Presentation 
12:00 pm - 12:15 pm 

(attendance optional)

 Presentation about MGE & MGE services.
 Hear from current MGE clients about the MGE Program.

SEMINAR AGENDA 

Seminar Presented by MGE: Management Experts, Inc.

www.mgeonline.com

I will be attending on:   

 sat 4/14/18  

Register 
online!
mgeonline.com 

or call

(800) 640-1140 
or

(727) 530-4277

detroit, mi

miami, fl

Approved PACE Program Provider

FAGD/MAGD Credit Approval does 
not imply acceptance by a state or 
provincial board of dentistry or AGD 
endorsement.

4/1/2016 to 3/31/2018.

AGD ID #305927
SUBJECT CODE 550
METHOD “L”

 
Date and Location: 

sat 4/14/18 
detroit, mi

Leslie Pasco, D.d.s.
Dr. Pasco has been practicing for nearly 
two decades. In the mid-2000s she 
became an MGE client, and took to the 

management and executive training 
quickly! By the time she completed the MGE 

program she had more than quadrupled her patient base 
and production at her New York practice. Later on, she 
relocated to Pittsburgh, and within just three years had 
created a wildly successful practice from scratch. Now she 
splits her time between her practice and operating as one 
of MGE’s Senior Seminar Instructors, helping other dentists 
achieve similar success.

Bruce smoler, d.d.s., fagd, ficoi
 A 1987 graduate of Northwestern University Dental 
School with more than  5,000 credit hours of continuing 
education, Dr. Smoler works diligently to stay abreast of 

the latest techniques and trends in dentistry. In that same 
vein, Dr. Smoler became a client of MGE in 2010. Using the 

practice management information from the MGE Program, Dr. 
Smoler expanded his $1 million practice into a tremendously efficient fee-
for-service office on track to collect almost $2 million this year. Dr. Smoler 
is also the founder of the Southeast Michigan Implant Learning Exchange 
(SMILE) club where he helps mentor fellow dentists in all aspects of implant 
dentistry and has lectured locally, regionally, and nationally on both clinical 
and management related topics.


